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PROFILE AECS SUPPLY Co.,Ltd

28 years in business, AECS Supply Co. Ltd., imports, stocks, and distributes best-in-class firefighting,
rescue, safety, epoxies and industrial products to the ASEAN Economic Community (AEC) Countries via our
e-commerce website. Established with 20 employees, experts in sales, customer service, maintenance,
distribution and other support functions; AECS Supply provides on-time delivery of exceptional products
that are in-line with international standards including training on their proper use and maintenance.

Vision & Mission of AECS

+ Vision: To improve worker safety and performance in the ASEAN region through supplying high quality
firefighting, rescue, safety, epoxies and industrial supplies while providing the required training and servicing
as per international standards.

* Mission: we source our firefighting, rescue, safety and epoxy industrial supply products globally to
guarantee the best quality; we provide on-time delivery by stocking 80% of products as inventory; and we
ensure that our customers are able to use and maintain our products properly by providing comprehensive
training and servicing.

Core Values

»  Customer satisfaction is our #1 priority

«  Supply only high quality products known for its value

» Perform our duties respectfully, honestly and with hard work

* Innovate and ensure that we have the latest technology to offer

* Do the right thing — conduct our business practices with the highest ethical standards
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MAIN PRODUCTS- FIRE, RESCUE AND SAFETY

PHENIX FIRE HELMETS

ARMTEX

ARMTEX FIRE HOSE AND COUPLINGS

AMKUS
RESCUE YSYSTEMS
\

. TEMPEST
CONTROLLED AIRSTREAMS

TEMPEST PPV BLOWERS

DELIA FIRE
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TRAINING, SERVICE AND REPAIR

PRODUCT MANUALS, PRODUCT WARRANTY

WWARRANTY

AECS SUPPLY Co., Ltd. WARRANTY TERMS

WHAT IS PROTECTED: Aecs supply Co., Ltd. (Seller) provides a LIMITED one year warranty on all prod-
ucts sold by the company. The agreement is between the Seller and the Purchaser. The one (1) year
warranty begins on the day the tax invoice is issue and continues for 365 days. The warranty is valid
when the item purchased is used comectly, for the intended purpose and application, stored and main-
tained according to the owner's manual and used in a safe manner by trained persons. If there is any
question regarding the use, maintenance, storage or safe practice when using any of the products sold by
Aecs supply Co., Ltd., please contact the company to provide any information the user may require.

EXCLUSIONS: The Limited One Year Warranty covers all defects in material and workmanship with the
following exceptions, specified as follows: (1) damage or failure due to accident, neglect in maintenance,
unsafe or incorrect use in the wrong application, normal wear and tear, mishandling, damage from improp-
er storage. Repairs or modifications from any person other than the trained technician at Aecs supply Co.,
Ltd.. voids the warranty.

WARRANTY CLAIMS: When a warranty claim is submitted, the defective goods must be returned to Aecs
supply Co., Ltd. for inspection. Once the goods are received, the goods will be inspected to determine the
cause of the defect. Once the cause is determined, a reply will be provided to the purchaser as to the
cause and whether the defect is covered by the warranty or falls under the “exclusion” clause.

1. If the item defect is covered by the warranty. by the decision of Aecs supply Co, Ltd. the item can be
repaired or replaced as may be fitting to the nature of the defect.

2. If the defect is not covered by the warranty, Aecs supply Co., Ltd. will supply supporting information
and offer to repair or replace the item as the standard repair or replacement cost

WHO PAYS FOR WHAT: Aecs supply Co.. Ltd. will collect the item and retur it to the company for
inspection at no charge. If the item is located outside of the Bangkok Metropolitan Area, the purchaser
will retum the item to Aecs supply Co.. Ltd. at their own expense.

REPAIR: Aecs supply Co. Lid, offers repairs on all items that can be repaired that are distributed and
sold by the company. The procedure to repair is that the item is returned to Aecs supply Co., Ltd. for
inspection and quotation on the repair. There is a thb. 500 inspection charge on most items. For Breath-
ing Air Gompressors the inspection charge s thb 5,000. The inspection charge will be included in the
amount of the repair if the repair is made. If the decision is made not to repair, the inspection charge wil
be collected in cash with the retum of the item.

EXCLUSION OF CERTAIN DAMAGES:

The Warranty Agreement is limited to the repair or replacement of the defective item at the discretion of
Aecs supply Co., Ltd. together with ion of manuals and input. Incidental or Con-
sequential Commercial claims or damages are not covered. The agreement to purchase products or
services from Aecs supply Co., Ltd. Is an agreement with the terms of the Warranty agreement.

TRAINING IN PROPER AND SAFE
USE AND MAINTENANCE

AMKUS HYDRAULIC RESCUE TOOL
TRAINING and REPAIR AMI‘q‘I.IS“

RESCUE \SYSTEMS

| - 1
® Vehicle Rescue Extraction Training and Safe Operation
® Set-up and Patient Safety
® Maintenance and Proper Use of Amkus and Paratech
Rescue Equipment

INTERNATIONAL STANDARDS AND CERTIFICATION

FIRE HOSE STANDARDS

EUROPE AND UNITED KINGDOM (ENGLAND) STANDARDS
BS6391 - UK STANDARD

TYPE 1 - Woven Hose

TYPE 2 - Woven and Coated Hose

TYPE 3 - Rubber Extruded Hose

BS336 - British Standard for 2.5” (64 mm.) Instantaneous Couplings
TEST STANDARD : 1.5” & 2.5” (22.5 BAR FOR 1 Minute)

EN STANDARD : EN 694 and EN 14510 Woven Hose

SPANISH STANDARD : UNE

3RD PARTY INTERNATIONAL TESTING LABS (According to Standards)
FM, AENOR, Certified Testing Labs
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Customer Reference

ye

==
THAPP

7, ' \ &
lIN; GROUP @é}ﬁ’ﬂa& “\fg‘.\@&

Customers for these products and services include major the following :
Hotel, Resort, Spa, Department Stores, Hospitals, Factories, Industrial
Maintenance, Electrical Generating Marine, Oil and Gas, and Wholesale

Value Added Services

CONSOLIDATED SHIPPING BY PROMPT QUOTES, VALUE PRICING
AIR, SEA, and LAND TRANSPORT ON-TIME DELIVERY
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“PARTNER WITH OUR CUSTOMERS AND SUPPLIERS TO MAKE THAILAND
MORE PRODUCTIVE AND SAFER PLA CES TO LIVE AND WORK”

Why Buy From Us? The AEC Difference

« Comprehensive training and servicing is our strength: provide training along with manuals
and certifications at delivery
* Located in the AEC Region with knowledge of local requirements

+ On-time delivery: we stock over 80% of our products as inventory

» Peace of mind: one year warranty on all products sold by the company (1)

+ Customization: we do our best to meet your product requirement and special orders
* No minimum order. Low Cost shipping options.

* Long track record of trust: Loyal customers purchasing our products for 28 years.

* Multiple Payment Channels: online payment or bank transfer in many currencies

* Prompt Turnaround time: for quotation, catalog, and product information

« Convenience: accessible by email, Facebook, LINE, WhatsApp, Zalo and Viber

* 24-hour purchasing available on the aecsupply.com website

Additional Brands
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WATER FINDING PASTE

BRIGHT STAR BIueDeVII

AECS SUPPLY Co.,Ltd. Customer Service :

51/193 MOO 1 SOI WAT-BANGSRIMUANG THANAM-NON RD. Mobile Phone : (+66 84) 359 5983
T.BANGSRIMUANG A.MUANG NONTHABURI 11000 THAILAND (+66 2) 038 5840
TEL. (+66 2) 038 5840 - 41 FAX. (+66 2) 886 7585 E-mail : exec@aecsupply.com
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